
New Users 
Applying for a           

Short-Term Rental License
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New License Holders

Creating an Account

Click Here



New License Holders

Creating an Account

Enter Email Address 

and Click Continue



New License Holders

Creating an Account

If your email is 

already on file 

you will receive 

this message.  

Click on Login



New License Holders

Creating an Account

If your email is not on file 

you need to fill in the 

information and Click 
Continue



New License Holders

Creating an Account

Check your email for 

a verification code 

that looks something 

like this. 



New License Holders

Creating an Account

Copy and paste 

code into field and 

click submit.



New License Holders

Creating an Account

Click on the 

box if you 

agree to the 

Terms of 

Service and 

Privacy Policy 

Then click ok



New License Holders

Apply for a new STR License

Apply for 

new 

License



New License Holders

Apply for a new STR License

Click on the 

“Continue” button 

to acknowledge 

that you have read 

and understand the 

requirements. 



New License Holders

Apply for a new STR License

If you know your Geo-Id you 
can type it in. 

If not you can click on Geo-Id 
Link and search for it on the 
Cameron County Website. 



New License Holders

Apply for a new STR License

Copy and Paste into the 

Geo-Id field on Deckard

Search for your 

address

Cameron County Website



New License Holders

Apply for a new STR License

If you don’t know your 
Geo-Id you can also type 

in the property address

As you start typing a list of 
possible addresses 

populates at the bottom.  
Choose the correct one.

Property information used for training purposes only



New License Holders

Apply for a new STR License

Property information used for training purposes only

Fill in the Unit Number 

and Rental Structure 

Then click on 

“Continue”



New License Holders

Apply for a new STR License

Make a Selection 

then click on 

“Continue”



New License Holders

Apply for a new STR License

Fill out and then 

click on 

“Continue”



New License Holders

Apply for a new STR License

Fill in the Property 

Details and then click 

“Continue” 



New License Holders

Apply for a new STR License

Optional
You can add your 

online listing here. If you 
choose not to just click 
“continue” to move on. 



New License Holders

Apply for a new STR License

Click on the 

Certification

Type in your 

name under 

Legal Name of 

Authorized 

Signatory

Click “Continue”



New License Holders

Apply for a new STR License

Press on “Pay” 

button



New License Holders

Apply for a new STR License

Make a selection 

on Payment 

format.  Credit 

Card or ACH/Bank 

Account



New License Holders

Apply for a new STR License

Credit Card:  Fill out 

Credit Card 

information and 

Submit Payment



New License Holders

Apply for a new STR License

ACH/ Bank 

Account-Check: 

Enter 

information and 

submit payment



New License Holders

Apply for a new STR License

You will be emailed a 

confirmation with 

details of the submitted 

application.


